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MESSAGE FROM WIFLE FOUNDATION, INC., PRESIDENT  

 
 
 
Last month, the members of the WIFLE Executive Board held our annual 
meeting to discuss this year’s accomplishments as well as the future of our 
organization.  As a result of our robust conversations, we would like to 
share some of our thoughts for advancing WIFLE’s trajectory and outreach 
-- both within our current membership and beyond. 
 
But first, let’s talk about a major WIFLE challenge that resulted in a 
WIFLE triumph.  If you are wondering about what I am referencing, I am 
talking about our proactive decision to host the Annual Leadership 
Training in August in Tampa, Florida.  In the midst of the pandemic, the 
WIFLE Executive Board decided to persevere – and it was totally worth it!  
 
As you recall during the leadership training, our survey team, headed by 

Melissa Lucio, administered a WIFLE survey of attendees through a Q code.  After reviewing the results, we 
would like to share the top four areas that “you” deemed most important:  
 

Networking – 34.9% 
Community – 25.7% 
Training and Development – 22% 
Mentoring and Coaching – 9.2% 
 

We certainly value your collective feedback.  As such, the WIFLE Executive Board will seek your opinions 
on what WIFLE should continue doing and, more importantly, what we can do better.  In 2022, we will be 
reaching out to you by email to get more information on these issues.  Together, we can plan a strategy that 
will meet the needs of our present and future WIFLE community.  Your input will help us make informed 
decisions that will better prepare you to meet the future challenges of the law enforcement profession with a 
renewed level of confidence.  
 
Until then, we hope that you will enjoy the upcoming holiday season and have a happy, healthy, and 
prosperous New Year! 
 
Stay safe…and as always – thank you for making a difference! 

 
 
 
 

 

    

Catherine W. Sanz 

President 
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END-OF-YEAR FINANCIAL  
CHECKLIST 

 
As the year draws to a close there are some financial 
issues to consider.  Make sure to complete these by 
December 31, 2021: 
 

Review your TSP contribution to assure that you 
are putting as much in as the law and/or your 
budget allows.  Plan ahead for 2022; the 
contribution amount increases to $20,500 
while the catch-up for those age 50 and 
beyond remains at $6,500 (total of $27,000 if 
over age 50 any day in the year).  Remember 
that the contribution is based on calendar 
year not pay year. 

 
Review your investments in the TSP and any 

outside investments to assure that your 
investment goals and risk profile are being 
met.  Market swings can cause investment 
allocations to shift and potentially expose 
you to unnecessary risk. 

 
Evaluate whether you should be contributing to 

the TSP Roth 401(k).  Understand what 
percentage you are paying in Federal and 
State taxes, not what is being withheld. 

 
Start preparing for tax time.  Set up a file in 

which to put your W-2, 1099s, end of year 
mortgage statement, non-TSP investment 
statements, etc. 

 
In non-TSP investments if you have losses 

consider taking your loss before 12/31/2021 
to offset any capital gains you have in non-
TSP investments. 

 
Consider making charitable contributions before 

12/31/2021 to qualify as a deduction for 2021 
taxes. 
 

THRIFT SAVINGS PLAN (TSP) NEWS 
 
The long awaited “investment portal” will be 
available by mid-2022.  This “investment portal” 
will allow TSP account holders to access some 5000 
outside funds covering a wide range of investment 
approaches.  This “investment portal” will allow 
account holders to avoid certain companies or 
industries if they wish to, for whatever reason. 
 
For many years the TSP has been asked to offer 
funds that reflect “socially responsible” investment 
options or to exclude certain countries.  In board 
based indexed funds that is not possible.  The Thrift 
Board has always resisted proposals from Congress 
and others to offer specific funds.  The “investment 
portal” or window will give account holders the 
option of searching for funds to meet their standards. 
 
Specifics will be available in early 2022.  Some of 
the areas that will be clarified are: 
 

Will there be additional fees? 
 
If a loan is requested, will it be taken from the 

TSP balance only or the balance invested in 
both the TSP and in the outside investments? 

 
Will withdrawals be taken proportionately from 

inside the TSP and the outside investments? 
 

Additionally, there will be several other features 
available.  Under the new recordkeeping system, 
which the “investment portal” or window is the 
most prominent, including a mobile app, a 
“virtual assistant” that will be available 24/7/365, 
online chat with a live representative during 
normal business hours and additional security 
requirements. 
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Just as when Daylight Savings Time ends is the 
perfect time to check and change batteries in smoke 
and carbon monoxide alarms, the end of the calendar 
year is the perfect time for your to request and review 
your personnel records to put out any potential fires in 
your personnel records. 

When making decisions regarding your employment – 
be it your continued suitability, access to classified 
information, or merit promotion eligibility – your 
employing agency typically reviews information 
about you maintained in “Privacy Act” system of 
records (e.g., Official Personnel Folders (OPFs), 
Employee Performance File (EPF), Adverse Action 
Files, or Personnel Security Clearance Files).  (See 
generally, National Archives and Records 
Administration (NARA), Transmittal No. 28 (Jul. 
2017), General Records Schedule (GRS) 2.2 & 5.6; 
and NARA, Transmittal No. 30 (Dec. 2019), GRS 
2.3).  Likewise, the U.S. Office of Personnel 
Management (OPM) calculates your retirement 
benefits based upon information in your OPF.  The 
accuracy of that information is essential to your 
continued employment, career advancement, and 
benefit entitlements.  Fortunately, the Privacy Act of 
1974, 5 U.S.C. § 522a, provides you with a means by 
which to seek access to and amendment of those 
records.  See 5 U.S.C. § 522a(d)(1) & (2). 

 
The Privacy Act provides you with a means of access 
similar to that of the Freedom of Information Act 
(FOIA).  However, the Privacy Act only permits you 
to seek access to your own "record," and only if that 
record is maintained by the agency within a "system 
of records" -- i.e., is retrieved by your name or 
personal identifier -- subject to ten Privacy Act 
exemptions.  5 U.S.C. § 522a(d)(1).  Furthermore, you 

may request to amend your own record to correct any  

information that you believe is inaccurate, irrelevant, 
untimely or incomplete.  See 5 U.S.C. § 522a(d)(2).   
If your agency refuses to amend your record, you may 
file with the agency a concise statement setting forth 
the reasons for your disagreement with the agency and 
your statement of disagreement must be included with 
any subsequent disclosure of the record.   See 5 U.S.C. 
§ 552a(d)(3) & (4).  Additionally, "[w]henever any 
agency . . . makes a determination under subsection 
(d)(3) . . . not to amend an individual's record in 
accordance with his request” you may bring a civil 
action against the agency.  5 U.S.C. § 552a(g)(1)(A). 

 
Just as you would typically obtain a copy of your 
credit report prior to purchasing or refinancing a home 
mortgage, it is a good idea to review your OPF, EPF, 
and Personnel Security Clearance File not only 
annually, but before applying for a merit systems 
promotion or undergoing a single scope background 
(SBI) investigation for continued eligibility to access 
classified information.  Civilian employees should 
develop the regular habit of yearly requesting access 
to personal records about them maintained in Privacy 
Act system of records.  The accuracy of the 
information contained within those record systems 
could affect many of your rights incidental to your 
federal law enforcement employment, such as your 
continued eligibility to access classified information, 
your leave entitlement, or retirement benefits. 

 
At the Jeffrey Law Group, PLLC, we assist Federal 
employees in Privacy Act requests by: 

• Filing requests for records that properly identify 
the records sought; 

• Appealing initial denials of records through the 
applicable agency appeal process; 

By Peter J. Jeffrey, Esq., Member,  
The Jeffrey Law Group, PLLC, The Federal Employee’s Law Firm ®  

      

NOW WOULD BE THE PERFECT TIME TO REVIEW YOUR 
PERSONNEL RECORDS 
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https://www.archives.gov/files/records-mgmt/grs/grs02-2.pdf
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https://www.archives.gov/files/records-mgmt/grs/grs02-3.pdf
https://www.jeffreylawgroup.com/about-us/peter-j-jeffrey
https://www.jeffreylawgroup.com/
https://www.facebook.com/fedemployeelaw/
https://twitter.com/FedEmployeeLaw
https://www.linkedin.com/in/peter-jeffrey-82500618/
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• Filing requests for correction or amendment of records; and 

Appealing initial denials of requests for correction or amendment of records.   
Accurate and complete personnel records are essential to demonstrate your continued eligibility to access 
classified information, your leave entitlement, and future retirement benefits. 

 
The information contained in this article is of a general nature and is subject to change; it is not 
meant to serve as legal advice in any particular situation. For specific legal advice, the author 
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ANSWERS TO RETIREMENT QUESTIONS 

Tammy Flanagan is a federal retirement benefits subject matter expert who has been help-

ing federal employees plan for retirement since she was employed in the Retirement Office 

of the Federal Bureau of Investigation in the 1980’s.  She also has a vested interest in these 

benefits as she is married to a retired federal law enforcement officer.  You can find out 

more about Tammy and her team of federal retirement specialists who provide individual 

I am retired and turning 65 in 2022.  What do I 

need to do about Medicare?  I’ve heard that I 

don’t need it if I have FEHB and others have told 

me that if I don’t sign up, there is a penalty.  Help! 

During your career, you paid the Medicare Hospital 

Insurance Tax (HIT) of 1.45%.  This qualifies you for 

premium-free Medicare Part A which will become 

your primary coverage if the doctor says, “You’re 

being admitted spending the night in the hospital.”  

Part A is hospital or “inpatient” insurance that will 

help cover your room and board and other inpatient 

related expenses.  You are also eligible to enroll in 

Medicare Parts B, C, and D as well!  If you are 

receiving Social Security retirement benefits at age 

65, you will be automatically enrolled in “original 

Medicare,” Parts A & B.  Part B is outpatient 

insurance.  This benefit will help pay for covered 

outpatient care provided by doctors and outpatient 

facilities.  Medicare by itself has no catastrophic cap 

on your out of pocket expenses, so whatever you do, 

do not cancel your Federal Employees Health Benefit 

coverage.   

Medicare Part B has a standard monthly premium of 

$170.10 / person for 2022.  If your Modified 

Adjusted Gross Income (MAGI) in 2020 was greater 

than $91,000 (individual tax return) or greater than 

$182,000 (if you file a joint tax return), you will pay 

an Income Related Monthly Adjustment Amount 

(IRMAA) surcharge on top of the standard rate for 

Part B.  This can increase the monthly premium to 

$238.10, $340.20, $442.30, $544.30 or as much as 

$578.30/person, depending on how high your income 

is.  If your income has recently gone down, you may 

request a reconsideration of this rate and appeal the 

IRMAA surcharge.  To learn more, visit 

medicare.gov and socialsecurity.gov.   

Although your FEHB plans cannot require that you 

enroll in Medicare at age 65, many of the plans will 

provide incentives to enroll.  In some cases, the 

savings are enough to offset the extra expense of 

enrolling in Part B.  Remember that if you delay Part 

B enrollment, you will incur a 10% late enrollment 

penalty for every 12 months that you could have 

been, but weren’t enrolled in Part B.  Remember that 

you may have at least 30 to 40 years of life left when 

you reach age 65!   

WIFLE-eNEWS                                   DECEMBER 2021    



- 13 - 

 

 

Check your 2022 FEHB plan brochure, Section 9, to 

see how your FEHB plan will coordinate their 

coverage when Medicare becomes the primary payer 

for your inpatient and outpatient care if you are 

enrolled in Medicare Parts A & B.  Look for a partial 

reimbursement of the Medicare Part B premium 

(anywhere from $600 - $900/year/person).  Also be 

sure that your plan “wraps around” Medicare by 

waiving their own deductible, copayments, and 

coinsurance on services where Medicare pays first.  

This will leave you with close to $0 out of pocket 

expense for most of your medical care!  Keep in 

mind that Medicare A & B doesn’t cover routine 

dental or vision care and it doesn’t cover outpatient 

prescription drugs.  You may need to consider a 

Federal Employees Dental or Vision Supplement 

(FEDVIP) to supplement the benefits included in 

your FEHB plan.   Also be sure that the prescription 

benefit of your FEHB plan is adequate for your 

needs.  Many FEHB plans that work well with 

Medicare also have low premiums since they cater to 

retirees who have Medicare as the primary payer.  

Consider a plan such as Aetna Direct (N6 plan code) 

or BC/BS Basic (11 plan code).  If you only need 

generic prescriptions, then consider a plan such as 

GEHA Standard Option (31 plan code) that provides 

wrap-around coverage as well as low premiums (but 

no Medicare reimbursement).  If you are also 

covering a family member who is not eligible for 

Medicare, choose a plan that provides adequate care 

for both of you and has wrap-around coverage for the 

family member who is covered by Medicare.  Some 

Health Maintenance Organization (HMO) plans 

provide incentives to enroll in Medicare and are 

worth checking out.  

What about Medicare C and D?  

If you continue your enrollment in FEHB, you will 

not need to enroll in a separate Medicare Drug plan 

(Medicare Part D).  OPM has determined that FEHB 

prescription drug coverage is considered “creditable 

coverage.”  This means that if you later decide to 

enroll in Medicare Part D, you will not incur a late 

enrollment penalty. 

 Medicare Part C, or Medicare Advantage (MA) as it 

is also called, is another way to receive Medicare 

benefits.  There are FEHB plans that offer an 

enhanced benefit of enrollment in a MA plan without 

losing the benefits of the FEHB coverage.  These 

FEHB plans can be a great value, however, be sure 

that your providers will accept this coverage so that 

you aren’t limiting your choice of doctors and 

healthcare facilities.  You can shop for MA plans at 

Medicare.gov (open season for these plans ends on 

December 7).  Federal retirees may “suspend” their 

FEHB coverage to use these commercially available 

MA plans, however, be aware that many of these Part 

C plans have limited regional networks.  Remember 

that all MA plans including those offered through 

FEHB will require enrollment in Medicare A & B 

and you will generally be enrolled in Part D for 

prescription drug benefits which may also incur an 

IRMAA surcharge.   

If you would like a spreadsheet providing most of the 

FEHB plans providing Medicare incentives, please 

send your request to Tammy@retirefederal.com or 

check out the Open Season Resources page of the 

National Active and Retired Federal Employees 

Association website:  https://new.narfe.org/open-

season/ An excellent plan comparison tool for Open 

Season is the Checkbook Guide to Federal Health 

Plans https://checkbook.org/newhig2/ in its 42nd year 

of publication.  Try the online version for hyperlinks 

to plan websites and brochures.   

 

If I have 20 years of service but if I leave (resign) 

my agency prior to reaching my 50th birthday, 

what impact does that have on my retirement? 

How long would I have to wait to obtain annuity 

benefits? Would those benefits begin at the time I 

reach 50 or would they be deferred until a later 

date? Would this situation negate the ability to 

obtain the annuity supplement benefit? Also, how 

would this situation impact my ability to access 

my TSP? 

To qualify for the 1.7% factor for computing the first 

20 years of a FERS Law Enforcement retirement at 
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age 50, you must work to age 50 and have at least 20 

years of covered law enforcement service (or retire 

with 25 years of covered LEO service at any age).  If 

you separate prior to meeting these requirements for 

a law enforcement retirement, you would only be 

eligible for a deferred retirement under FERS at your 

MRA (age 57 if you were born in 1970 or later) and 

you must have at least 10 years of creditable service 

to receive a deferred retirement at your MRA.  This 

type of benefit is computed by multiplying 1% by 

your high-three average salary and your years and 

months of service.  A deferred retirement does not 

receive the FERS retirement supplement or credit for 

unused sick leave in the benefit computation.  You 

would not be eligible for continuation/reinstatement 

of your insurance benefits.  You would be entitled to 

an 18-month temporary continuation of coverage of 

your FEHB benefit following a resignation, 

however, you will be required to pay the employee 

as well as the employer share of the premium.  In 

addition, if you file for a “deferred” retirement at 

your MRA with less than 30 years of service, your 

benefit will be subject to a reduction of 5% for every 

year that you are under age 62 (pro-rated by the 

month).  You can avoid the age reduction by 

postponing your retirement application to age 60 (if 

you had at least 20 years of service at separation) or 

age 62 if you had a minimum of 5 years of civilian 

service prior to your resignation.   

The money invested in your TSP account belongs to 

you, even if you leave federal service prior to 

retirement eligibility.  The 1% agency automatic 

contribution must be “vested” for 3 years; however 

the agency matching contributions are immediately 

vested.  Be sure to read TSP Pamphlet 536, 

Important Tax Information About Payments From 

Your TSP Account, to learn how to avoid early 

withdrawal penalties when accessing your TSP 

account after separation.  Because tax rules are 

complex, you may also wish to speak with a tax 

advisor.  The TSP can assist you with your 

withdrawal, but they cannot provide tax advice.  The 

TSP provides a variety of withdrawal options and 

there is a TSP payment and annuity calculator 

available at tsp.gov/calculators that will help you 

compute a stream of income from your investment.  

What is a high deductible health plan (HDHP) 

and how would this be better for me than my 

enrollment in a traditional fee-for-service health 

plan?  I am currently enrolled in BC/BS 

Standard Option which will cost quite a bit for 

2022.   

First, if you are enrolled in the FEHB BC/BS 

Standard Option Plan for 2022, it is one of the more 

expensive plans in the program.  There are many 

choices, including BC/BS Basic or BC/BS Focus 

that may also meet your healthcare needs for much 

less cost.   

 

 

Here are the 2022 rates for BC/BS Standard Option: 

BC/BS does not offer a HDHP or high 

deductible plan, although, there is a plan in the 

DC Metro area that uses BlueChoice providers, 

but is an HMO, rather than Fee-for-Service 

plan.  HealthyBlue Advantage-HDHP Option 

(B61 – B63 plan codes) offers in-network 

coverage nationwide with premiums of $69.73 

biweekly for self only enrollment.  When 

receiving care inside CareFirst service area of 

Maryland, Washington D.C., and Northern 

Virginia, you can choose from 47,000 

participating in-network BlueChoice providers, 

without obtaining a referral and pay the lowest 

out-of-pocket costs.  You will generally find 

lower premiums with any of the HDHP options 

available in the FEHB program.  GEHA and 

MHBP offer nationwide HDHP plans along 

with many HMO’s to select from regionally. 
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Self Only (104) $127.47 $276.19 

Self + 1 (106) $289.61 $627.49 

Self & Family (105) $314.11 $680.57 
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With HealthyBlue Advantage as well as other 

FEHB HDHP plans, you may be eligible to 

establish a tax-advantaged Health Savings Account 

or HSA.  This account is used to pay for health care 

costs for yourself and your dependents. Eligible 

expenses include doctor and hospital visits, copays, 

eyeglasses, prescriptions, dental care, and premiums 

for long-term care insurance.  In 2022, for each 

month you are eligible for an HSA, your FEHB plan 

will provide a “premium pass through” which is a 

contribution to your HSA.  For many of the FEHB 

HDHP plans, they will contribute to your HSA $75 

per month for a Self Only or $150 per month for a 

Self Plus One or a Self and Family enrollment.  In 

addition to this contribution, you have the option to 

make additional tax-free contributions to your HSA, 

so long as total contributions do not exceed the limit 

established by law, which is $3,750 for Self-Only; 

$7,300 Self + One or Self & Family for 2022.  If 

you are age 55 or older, you may contribute an 

additional $1,000 to your HSA in 2022.  You retain 

control of the account and may rollover any unused 

funds from year-to-year.  The money in your HSA 

will earn interest and once you reach a certain 

balance, you may invest your funds in mutual funds 

for potentially better growth.  When you withdraw 

the money to pay for eligible expenses, the money 

is not taxed!  Pre-tax going in, tax-free growth, and 

tax-free withdrawals is what I call a “healthcare 

IRA!”  To be eligible to contribute to an HSA, you 

must be enrolled in a HDHP and have no other 

health insurance (including Tricare or Medicare).  If 

you aren’t eligible to establish an HSA, then the 

plan will contribute to a Health Reimbursement 

Arrangement (HRA).   

 

In 18 months, I am eligible to retire.  I will have 

25 years of covered law enforcement service 

credit and will be age 48.  The retirement 

seminar presenter stated under the law, I can 

immediately do monthly withdrawals from my 

TSP without penalty.  I subsequently talked to 

TSP and they gave a different response.  On one 

call I learned that I could retire at age 48 but 

cannot do monthly withdrawals (without 

penalty) until age 50.  Their other response I 

received was that I can retire at age 48, but 

should I elect to do so, then I must wait until age 

57 to withdraw without penalty.  What is the 

correct response? 

The law that allows retired public safety officers to 

avoid the 10% early withdrawal penalty applies 

only if you "separate" (retire) in the year you turn 

50 or later.  So... if you retire at age 48, you would 

not be covered by this exception to the early 

withdrawal penalty.  You could, however, avoid the 

penalty by electing a life expectancy payout, but 

you would be required to continue those payments 

to age 59 1/2 or pay the penalty all the way back to 

the first payment if you change the option earlier.  

Here are some references: 

November 23, 2015, the Defending Public Safety 

Employees' Retirement Act (P.L. 114-26) amended 

the Internal Revenue Code to allow specified 

federal law enforcement officers, customs and 

border protection officers, federal firefighters, and 

air traffic controllers who separate from service in 

or after the year they turn age 50 to make a 

withdrawal from the TSP without incurring a 10% 

early withdrawal penalty. The law applies to TSP 

withdrawals paid after December 31, 2015. 

Reference https://www.tsp.gov/PDF/formspubs/tsp-

536.pdf,  Important Tax Information About 

Payments from Your TSP Account: 

If you receive a TSP distribution before you reach 

age 59½, in addition to the regular income tax, you 

may have to pay an early withdrawal penalty tax 

equal to 10% of any taxable portion of the 

distribution not transferred or rolled over. The 

additional 10% tax generally does not apply to 

payments that are:  

paid after you separate from service during or 

after the year you reach age 55 (or the year 
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you reach age 50 if you are a public safety 

employee as defined in section 72(t)(10)(B)

(ii) of the Internal Revenue Code);  

annuity payments.  

automatic enrollment refunds.  

made because of total and permanent disability. 

made because of death.  

made from a beneficiary participant account.  

made in a year you have deductible medical 

expenses that exceed 10% of your adjusted 

gross income (7.5% if you or your spouse is 

65 or over). 

ordered by a domestic relations court; or  

paid as substantially equal payments over your 

life expectancy. 
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WHAT DOES A CAREER IN 

HOMELAND SECURITY LOOK LIKE? 

The Department of Homeland Security (DHS) was established in 2002 following the 9/11 terrorist attacks. 
Today, the department employs nearly a quarter-million people in the United States across 22 different 
federal departments and agencies. Those looking for a career in homeland security can choose jobs that 
range from airport security and border patrol to cybersecurity and immigration services. 
DHS has a budget of $12.8 billion and is the third-largest Cabinet department, behind only the Departments 
of Defense and Veterans Affairs. In addition, state, county, and city agencies offer many homeland security
-related positions. 
 
Homeland security has created a boom in jobs for those who “protect and provide,” according to the U.S. 
Bureau of Labor Statistics (BLS). The BLS includes emergency management directors and other homeland 
security-related professions in this group. 
 
An online Bachelor of Science in Homeland Security and Emergency Management prepares graduates for 
careers in this expanding, challenging industry. Homeland security attracts people who want to dedicate 
their professional life to keeping citizens safe during natural disasters, pandemics, and terrorist attacks, as 
well as to secure the nation’s borders. 
 
CAREERS IN HOMELAND SECURITY 

Students pursuing a degree in homeland security enjoy diverse career opportunities. DHS employees secure 
borders, airports, seaports, power grids, computer networks, and waterways in the U.S. They also research 
and develop security technologies, respond to natural disasters and terrorist assaults, and analyze 
intelligence reports. 

Some of the most well-known agencies under the DHS umbrella include: 

• Cybersecurity and Infrastructure Security Agency (CISA) 

• Citizenship and Immigration Services (CIS) 

• Customs and Border Protection (CBP) 

• Federal Emergency Management Agency (FEMA) 

• Immigration and Customs Enforcement (ICE) 

• Transportation Security Administration (TSA) 

• US Secret Service 

about:blank
about:blank
about:blank
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• US Coast Guard (including careers for civilians) 
DHS also oversees the Federal Law Enforcement 
Training Center (FLETC). The center operates as an 
inter-agency organization that trains the next 
generation of law enforcement officers. 
 
A career in homeland security can refer to an 
assortment of jobs in many agencies. That’s why 
students often focus on one area, such as emergency 
management. In addition to jobs with FEMA, they 
work for local governments as an emergency 
manager, hazard mitigation officer, emergency 
preparedness coordinator, public safety manager, or 
emergency services director. 
 
Some large private companies also employ 
professionals with a degree in homeland security to 
develop and oversee emergency management and 
risk assessment plans. Hospitals may also employ 
emergency management professionals. 
Careers in homeland security often appeal to those 
with some experience in law enforcement or the 
military. 
 
SALARIES FOR HOMELAND SECURITY JOBS 
With the variety of jobs in homeland security, the 
job growth and salary depend on the specific 
homeland security career path. However, the BLS 
and other government agencies provide salary and 
job growth data for homeland security-related fields 
that offer an idea of the salary potential. 
 

• Emergency management director: $76,250 

• Security guards, including transportation 
security: $31,080 
• Border patrol officer: $49,508 to $78,269 

starting salary, according to CBP 
• Emergency management specialist at FEMA: 

$91,202 

BUILDING A FOUNDATION IN HOMELAND 
SECURITY 
At Excelsior College, core courses in the online BS 
in Homeland Security and Emergency Management 
program prepare students with the skills and 
knowledge they need to direct first responders, 
emergency operations at utility companies, 
community health groups, and security businesses. 
Students gain the skills to manage natural disasters, 
including hurricanes, wildfires, tornadoes, and 
earthquakes. Students also learn one of the most 
important parts of the job: developing plans that 
guide governments and businesses to prepare for 
disasters. This includes having strategies for 
prevention, preparation, response, risk mitigation, 
and recovery. 
 
Preparation management aims to reduce disruption 
to normal business and services and minimize the 
risk of injuries and property damage. 
Careers in homeland security offer college graduates 
a stable, growing field of work. The many options 
available provides graduates a better chance to find a 
career that matches their talents and interests. 

EXCELSIOR PATHWAYS 

about:blank
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COPS COUNSELING ACT SIGNED INTO LAW 

by FEDS Protection 

 

The Confidential Opportunities for Peer Support Counseling (“COPS Counseling”) 
Act (S.1502), was signed into law (Public Law 117-60) on November 18, 2021.  Dr. Jean 
Kanokogi, a federal agent and fellow WIFLE member, was instrumental in helping to 
author the language incorporated in the Bill, to increase confidence among federal law 
enforcement officers in seeking counseling and peer support services and ultimately save 
lives.  

 

The COPS Counseling Act supports peer counseling among federal law enforcement 
officers by increasing the confidentiality protections associated with such counseling.  
Except under extenuating circumstances (i.e., intent to hurt oneself or others), the COPS 
Counseling Act requires that “a peer support specialist or a peer support participant may 
not disclose the contents of a peer support communication to an individual who was not a 
party to the peer support communication.”  Additionally, the Department of Justice will 
develop best practices and professional standards for peer support counseling programs.  

 

At WIFLE’s 21st Annual Leadership Training Program in Tampa, we witnessed the 
WIFLE community come together to discuss the issues impacting the wellbeing of 
officers and promote change.  As we await the Department of Justice and the U.S. Health 
and Human Services to develop best practices and professional standards for peer support 
counseling services, we’d like to thank Senator Catherine Cortez Masto and recognize 
FLEOAs volunteer Director of Mental Health and Peer Support Services, Dr. Jean 
Kanokogi, for her dedication, service and hard-fought achievements to ensure the success 
of promoting mental wellness amongst law enforcement officers and confidential peer-
support mental health services.  

 

As a long-time partner of WIFLE and the federal law enforcement community, FEDS 
Protection is proud to hear members say that we provide peace of mind.  We could not be 
prouder to provide your professional liability insurance and support you in every way 
possible.  For more information about us, visit www.fedsprotection.com or call (866) 955-
FEDS, M-F 8:30am-6pm to speak directly to a representative.  
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A career in public service is a noble thing to 
choose. Especially for law enforcement officers, the 
work can be challenging and sometimes dangerous. 
Luckily, there are thousands of individuals who 
take their sense of courage and commitment to 
duty, and use it to fulfill the many federal law 
enforcement roles needed to keep our nation safe.  
 
A small percentage of these “FLEOs” (about 15%) 
today are women. These women are equally as 
qualified and competent as their male colleagues. 
However, they may be owed a bit more credit; as 
not only do they serve the people in a law 
enforcement role, but they do so in a space where 
they are likely to be one of just a few of their 
gender in any given situation. 
 
The Women in Federal Law Enforcement (WIFLE) 
organization does all that it can year-round to 
support and uplift females in Federal Law 
Enforcement roles. It also provides an annual award 
ceremony to recognize and share some of their 
accomplishments.  
 
Among the women recognized this year is Special 
Agent in Charge (SAC) Caroline O’Brien-Buster of 
the U.S. Secret Service; recipient of a 2021 WIFLE 
Public Service Award, and someone truly dedicated 
to helping others.  
 
A history of accomplishment  

SAC Caroline O’Brien-Buster has worked for the 

Secret Service for 23 years; three of those at her 

current office. Under her leadership, Caroline and 

her current team accomplished her initial five-year 

plan – in just two years. In 2020, they tripled arrests 

and seizures, grew their cyber-security taskforce,  

 

 

 

 

and were able to help their local community overall 

more than any other past year in history for the 

office.  

They are active in talking to, meeting with, and 

educating the community around how to protect 

themselves from scams and fraud. Agents talk at 

schools, local gatherings, and other places to help 

people avoid becoming victims.  

The first person in her family to choose a career in 

law enforcement, Caroline always felt a drive to 

help people. Initially joining her local Sheriffs’ 

department right after graduating college, she was 

one of just two female ‘street cops’ in her area. But 

Caroline has never thought of things in terms of 

gender, never looked at her job as being a ‘female 

law officer’. She is simply there to do the work to 

the best of her own abilities.  

It’s evident that she is more than able to do 

whatever she commits to, with great success. 

“My whole career; I’ve loved every minute 

of it… I’ve never gone home from work and 

felt I didn’t make a difference that day.” – 

Caroline O’Brien-Buster 

Giving, and giving more 

Caroline is passionate about making a positive 

difference in the lives of others and a hard worker 

no matter what the job. She expresses a deep sense 

of importance in being truthful and kind, in holding 

strong ethics and values, and in never 

compromising in them. Her career history  

 

BUILDING A BETTER COMMUNITY: CAROLINE O’BRIEN-BUSTER 



- 20 - 

 

 WIFLE-eNEWS                                   DECEMBER 2021    

demonstrates that she indeed stands by these 

principals. She works to do good for others, without 

any personal agenda in mind. 

You hear the genuine care in her voice when 

Caroline shares her favorite parts of the role. First 

and foremost, she loves the effect that she and her 

team have on the community. Whether helping 

partners like the local police departments; educating 

the local public; or working cases themselves.  

She also spoke of her teammates. Whether senior or 

junior to her, new to the force or seasoned agents, 

Caroline clearly holds deep appreciation and respect 

for them all. 

“I’ve got an incredible group of people 

here,” she says. “All workers, all go-

getters… [They’re also] very involved in the 

community.”  

And while a leader in the agency, she stays 

involved. “If they [the agents] are out there, I’m out 

there.”  

When it comes to the harder parts of the job? For 

her personally, it’s more of a “good challenge”: 

pushing yourself to always do better, to be a 

problem-solver. Ultimately, she says; “I’ve never 

once not wanted to go into work, not one day.”  

A community of strong women 

While Caroline has never felt held back at work for 

being female, she still strongly values the 

community and support of women – a big part of 

why she is a member of WIFLE. 

Caroline has been a WIFLE member her entire 

federal career. In her time with the group, she has 

found it to be a great resource, and met “so many 

incredible women.” The learning experiences and 

ideas shared are valuable. The networking and 

friendships with people who have something in 

common with you, and the sense of empowerment 

you can gain from it are invaluable. Groups like 

WIFLE create the perfect environment for building 

these. 

In and outside of the organization, Caroline also 

makes a point of doing what she can to elevate 

others herself – and specifically, other women in the 

field.  

In her experience, most women in federal agencies 

are like-minded to her: do your job and do it well, 

without worrying about potential gender-related 

setbacks. Still, it remains a fact that women are 

greatly outnumbered by men in law enforcement 

careers. And there is always importance in women 

supporting each other. 

So, she seeks out women who have potential to be 

part of the next group of leaders. She shares 

opportunities that women may not have known 

about – or dismissed for themselves. Because she 

recognizes the importance, she offers guidance and 

mentorship wherever she can. And it’s thanks to 

things like this that the number of women in jobs 

like hers will grow. 

Giving – and getting – it all 

Statistically, most women never even consider 

joining law enforcement as an option. The issue is 

not that they are often discouraged or excluded; they 

simply don’t try.  

People offer multiple reasons. They worry it’s too 

dangerous. They assume they can’t have children or 

a family and also do the job. And these are fair 

concerns. But there are so many possibilities and 

different jobs available within federal agencies. And 

“of course you can have kids,” Caroline says, “You 

can do anything!” 

Today, Caroline is living in her home state, helping 

her own community, and working in a job she loves. 

“I never thought I’d be lucky enough to have a 

position like this,” she says. “I always knew I 

wanted to do more…everywhere I’ve gone I’ve just 

always worked hard,” and well-deserved 

opportunities have followed. 

It seems that being such a giving person helps to 

attract good things to the giver as well. SAC 
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Caroline O’Brien-Buster is doing well, though 

focusing so much on those around her, rather than 

on herself. She is truly a model of leadership and 

kindness, and an asset to her team and her 

community; as her WIFLE award confirms. 

At the end of the day, she says, it’s not about you. 

It’s about the people who needed you. It’s about 

how you made things better, even for just one 

person.  

Certainly, this federal agent has made things better 

for many people throughout her career.  

 

 

Article authored by and containing the opinions of Starr Wright USA. This 
article is offered solely for informational purposes. Starr Wright USA is a 
marketing name for Starr Wright Insurance Agency, Inc. and its affiliate(s). 
Starr Wright USA is an insurance agency specializing in insurance solutions 
for federal employees and federal contractors. For more information, 
visit wrightusa.com. Starr Wright USA is a division of Starr Insurance 
Companies, which is a marketing name for the operating insurance and travel 
assistance companies and subsidiaries of Starr International Company, Inc. 
and for the investment business of C.V. Starr & Co., Inc. 

 

 

 

 

CONGRATULATIONS, WIFLE! 

YOU WON THE GEHA COAST-TO-COAST WELLNESS CHALLENGE 

 

The Coast-to-Coast Wellness Challenge, brought to you by the Government Employees 

Health Association (GEHA) in partnership with WIFLE, Blacks in Government (BIG), 

Young Government Leaders (YGL), and Federally Employed Women (FEW), took 

participants on a virtual trip across the country visiting historic U.S. locations and hot spots.  

Each day participants visited a new attraction as they recorded physical activity, 7-9 hours 

of sleep, and acts of kindness. 

After 6 weeks of competition, GEHA is proud to announce that WIFLE took home the top 

prize!  Congrats to all who participated and look out for more wellness related 
programming from GEHA in the spring! 

about:blank


- 22 - 

 

 WIFLE-eNEWS                                   DECEMBER 2021    

DECEMBER 15, 1971:   

U.S. SECRET SERVICE APPOINTS ITS FIRST FEMALE SPECIAL AGENTS 

 

This year the U.S. Secret Service is recognizing the 50th anniversary of the appointment of the 
agency’s first female special agents. 

Former Executive Protective Service (modern-day Uniformed Division) Officers Laurie Anderson, Sue 
Ann Baker, Kathryn Clark, Holly Hufschmidt and Phyllis Shantz were sworn in during a ceremony at the 
Treasury Department December 15, 1971.      

At the time, it was noted that the agents would be involved in protective and investigative responsibilities 
and “be expected to do everything the men do and will receive equal pay.” In addition to their prior police 
officer experience, the women were trained in hand-to-hand combat, marksmanship, first aid, human 
relations, communications and search and seizure.  

Their appointments were a significant achievement, and a far different outcome from a time when women 
seeking a career in federal law enforcement, including the Secret Service, were not hired. Until the first 
five were selected, female applicants were often thanked for their interest in joining the Service, but told 
“I beg to advise you that the work of this Service does not call for the employment of female operatives” 
or “When a woman’s services are required, it is usually only for a short period, and some female member 
of the family of one of the operatives is generally engaged for the emergency.”  

Although the women appointed 50 years ago had different career paths and tenures with the U.S. Secret 
Service, their prominence as commissioned federal law enforcement agents and their professionalism 
have significantly impacted the agency. It is because of their outstanding legacies that the Secret Service 
remains committed to hiring a diverse cadre of talented women within its law enforcement ranks. When 
Special Agent Training Class 387 graduated in April of 2021, it marked the first instance in which women 
trainees outnumbered the men.  

It is an honor and a privilege to acknowledge the 50th anniversary of the Secret Service’s outstanding 
female trailblazers and recognize the tremendous impact they left on the scores of women who continue to 
follow in their footsteps, committed to excellence in their law enforcement careers. 

 

 

 

 

 

 

 

 

 

 

 

Kathryn Clark, Holly Hufschmidt, Phyllis Shantz, Sue Ann Baker and Laurie Anderson are sworn in as the first female U.S. 
Secret Service Special Agents December 15, 1971. (credit, U.S. Secret Service)  
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UPCOMING EDUCATIONAL SESSIONS/TRAINING BY WIFLE SPONSORS 

 

December  

 

8 1pm  Federal Sector Equal Employment Opportunity (EEO) Complaint Process 

  WIFLE Sponsor, The Jeffery Law Group, Peter Jeffrey presenting 

 

Description 

The process for filing and prosecuting EEO complaints in the federal sector 
differs sharply from the private sector. Unfortunately, many federal employees 
think that they should wait to “build their case” before filing their complaint, but 
then end up with untimely and dismissed claims.  This webinar will provide a 
detailed overview of the federal sector EEO complaint process. 

 

Learning Objectives 

Identify the various deadlines in federal sector complaint processing; 

Understand the various stages of the federal sector complaint process (e.g., pre
-complaint, agency investigation, hearings before the Equal Employment 
Opportunity Commission (EEOC) administrative judges, and appeals of 
final agency decisions (FAD)s to the EEOC/Office of Federal Operations; 
and  

Recognize procedures related to the EEO process. 

 

Registration is open at https://wiflefoundation.org/event-4571373 

 

PLEASE FEEL FREE TO SHARE WITH ALL YOUR COLLEGUES.  
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MARK YOUR CALENDAR FOR THE 22ND ANNUAL LEADERSHIP TRAINING 

Registration opens February 2022. 

 

WIFLEFoundation.org 

https://wiflefoundation.org/

