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MESSAGE FROM WIFLE
FOUNDATION, INC.
PRESIDENT AND VICE
PRESIDENT
Women in Federal Law Enforcement’s
2021 Annual Leadership Training

WIFLE Foundation, Inc.
President
Catherine W. Sanz

How can we begin to express our heartfelt
thanks for the support of all those who
attended WIFLE’s 2021 Annual
Leadership Training in Tampa? Please
know that we welcome this opportunity to
acknowledge WIFLE’s Executive Board
members, General Counsel, and Sponsors,
WIFLE, Inc’s Executive Committee,
volunteers, interns, outstanding presenters,
and especially the more than 280 WIFLE
attendees! Collectively, we not only
braved the pandemic -- but hurricane Fred
as well!

WIFLE Foundation, Inc.,
Vice President
Jessie L. Lane

We were honored to have the Secretary of Homeland Security, Alejandro Mayorkas, appear virtually to
open the training as our keynote speaker, and also to welcome Marvin Richardson, the Acting Director of
the Bureau of Alcohol, Tobacco, Firearms and Explosives, at both the opening session and at the Awards
Banquet.
As we reflect on the positive feedback, we are so happy that we decided to move forward with hosting
WIFLE’s Annual Leadership Training in Tampa, FL. As we planned this year’s curriculum, our goal was
to provide a platform to talk about “real issues” that law enforcement professionals have been compelled to
deal with over the past year and a half. In response, WIFLE hosted a conversation lead by Dr. Sharita
Jacobs-Thompson and Dr. Bernard Demczuk, who presented a thought-provoking session entitled, “History
of Women in Law Enforcement: Challenging Institutional and Structural Racism and Promoting Social
Justice Racial Equity.” This historical overview of African American history was followed by an engaging
dialogue with panelists Lynda Williams, Immediate Past President of the National Organization of Black
Law Enforcement Executives (NOBLE), Marcia Thompson, Esq., Chief Diversity, Equity + Inclusion
Officer (CDEIO) Jensen Hughes, and Dr. Jean Kanokogi, Special Agent with the General Services
Administration, and author of “Get Up & Fight.”

In addition to this real-time discussion, WIFLE presented experienced professionals like former FBI
Assistant Director Frank Figliuzzi who shared his perspectives on “Leading with Excellence;” Facebook’s
Associate General Counsel Cynthia Deitle who spoke about law enforcement’s role during her
“Conversation on Civil Rights, Unrest, Equity and Reform;” former Assistant to the Special Agent in
Charge Dee Neely (Secret Service) who held an interactive session on “Gender Equity: Leveling the Law
Enforcement Playing Field;” former Executive Carolyn McMillon (Secret Service) and Owner of ASKCoaching-Training-Consulting, The Power of 3, who conducted an “Unconscious Bias” workshop; and,
Senior Campaign Specialist Maraya Lasinsky (DHS) and Forensic Interview Specialist Tamara Glover
(HSI) who shared critical information on the vulnerabilities of human trafficking in their “Blue Campaign:
Human Trafficking” presentation.
One of the most notable highlights of the Annual Leadership Training was the WIFLE’s Awards Dinner.
During this special celebration, a total of 20 awardees and three scholarship winners were highlighted for
their noteworthy achievements. The WIFLE Executive Board would again like to congratulate the WIFLE
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awardees for their courageous acts of bravery and superior career
accomplishments. We also extend our sincere appreciation to all
nominating leaders from each of the respective organizations -- and
our personal thanks to the proud family members, partners, friends,
and colleagues for their outpouring of support.
In closing, the WIFLE leadership would be remiss if we did not
acknowledge the U.S. Department of State for sponsoring the
participation of a delegation of inspiring law enforcement leaders from
Mexico. These outstanding female role models, who were
accompanied by their exceptional team of interpreters, inspired us,
enlightened us, and validated the importance of the existence of
WIFLE – an organization that fully embraces the principles of gender
equity and inclusive diversity.
In closing, as you continue to uphold the oath to protect and serve,
please remember to stay safe, take care of your families, and know that
WIFLE appreciates the sacrifices you make each and every day! And,
keep in mind that now is the time to mark your calendars for WIFLE’s
2022 Leadership Training, August 8 – 11, 2022 in Phoenix, AZ. We
would love to see you there!

Alejandro Mayorkas
Secretary of the United States
Department of Homeland Security
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The Annual Julie Y. Cross Memorial Golf Tournament® is open for registration. The entry
fee is only $100 per golfer which includes range balls, cart, water, lunch and one beverage,
and a goody bag! Prizes (2) award for closest to the pin and low gross teams.
ALL PROCEEDS GO TO THE WIFLE SCHOLARSHIP FUND.

Additional details and registration at WIFLEFoundation.org.
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Tammy Flanagan is a federal
retirement benefits subject
matter expert who has been
helping federal employees
plan for retirement for more
than 35 years. She has a
special interest in federal law
enforcement retirement
benefits as she was employed
in the Retirement Office of the Federal Bureau of Investigation in the 1980’s and she is
married to a retired federal law enforcement officer. You can find out more about individual
retirement counseling at retirefederal.com.
Every issue of the WIFLE newsletter will provide answers to your retirement questions. Send your
questions to Tammy@retirefederal.com and add “WIFLE Newsletter” to the subject line to be sure
your question gets answered in the next issue!
If I retire with 25 years of law enforcement covered employment at age 48, will I be able to access my
TSP account without penalty once I reach age 50?
The TSP provides an exception to the 10 percent early withdrawal penalty tax for retired public safety
officers who retire in the year they reach age 50 (or later). Although FERS provides law enforcement
officers with the option to apply for an immediate retirement benefit at any age with the completion of
25 years of covered law enforcement service, those who retire before the year they reach age 50 must be
careful to avoid the early withdrawal penalty. If you retire prior to the year in which you reach age 50,
you will not be exempt from the early withdrawal tax penalty until you reach age 59 ½. There are,
however, other exceptions to this penalty, including:
•

up to $5,000 of any payment received within one year following a birth or qualified adoption in
accordance with section 72(t)(2)(H) of the Internal Revenue Code;

•

annuity payments;

•

automatic enrollment refunds;

•

payments resulting from total and permanent disability;

•

payments resulting from death;

•

payments made from a beneficiary participant account;

•

payments made in a year you have deductible medical expenses that exceed 7.5% of your adjusted gross
income;

•

payments ordered by a domestic relations court; or

•

substantially equal payments over your life expectancy.
The “substantially equal payment” option taken over your life expectancy would be one way to access
your funds without penalty. If you continue these payments to age 59 ½, then at that time you may
change your election. For example, if you start with a balance of $500,000 in your TSP at age 48 and
elect to receive payments computed over your life expectancy, your first monthly payment would be
$1,157.41 and by age 59 ½, your monthly payment would be $1,551.68 (assuming a three percent rate
of return), $1,923.24 (assuming a five percent rate of return) and $3,232.15 (assuming a 10 percent rate
of return). At that time, you could elect a different dollar amount or take a partial lump sum payment.
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I have 15 years of law enforcement covered service and I am 45 years old. I don’t think I am going to
continue my career until age 50 when I would be eligible for retirement. If I resign, when can I collect
my retirement and how will it be computed?
First of all, I feel obligated to remind you of the value of an immediate retirement. If you decide to
stay another five years, your retirement would be computed as follows:
1.7% x your high-three average salary x 20 years
If you have additional service beyond 20 years, that service would be computed at 1.0% instead of
1.7%. For example, using a high-three average of $120,000, your benefit would be computed
1.7% x $120,000 x 20 = $40,800 / year or $3,400 / month payable immediately
In addition, you would be eligible for an additional benefit called the FERS Special Retirement
Supplement that would be worth approximately $55 - $60/month for every year you work under
FERS or $1,100 - $1,200/month for 20 years of service - or an additional $13,200 - $14,400 / year.
You would also have the option to continue your FEHB, FEGLI, and FEDVIP throughout your life
after retirement.
Now, back to your question. If you resign before you meet the eligibility requirements for an
“immediate” retirement, your deferred retirement would be payable at age 62 and would be
computed as:
1.0% x high-three average salary at the time you resigned x years/months of service
For example, with a high-three average salary of $120,000 and 20 years of service, this benefit
would be:
1.0% x $120,000 x 20 = $24,000 / year or $2,000 / month payable at age 62

You have the option to apply for this benefit as early as your minimum retirement age (57 if you
were born in 1970 or later), but it would be reduced by five percent for every year that you apply
under age 62 - prorated by the month. If you apply at age 57 which would be five years under age
62, the reduction would be 25 percent or a reduced benefit of $18,000 / year or $1,500 / month.
There is no FERS Special Retirement Supplement payable on a deferred retirement and you would
not be able to continue lifetime insurance benefits.
I know that retirement is not just about the money and a law enforcement career can be challenging,
to say the least, but it is important to consider all of your options when making such an important
decision.
How long does it take to process my retirement application and how soon should I apply for
retirement before my last day?

Unfortunately, the pandemic required most employees involved in processing retirements to continue to
telework which has caused problems resulting in delays on almost every aspect of retirement processing.
Retirement processing begins when you complete your FERS retirement application, SF 3107. If at all
possible, try to turn your completed application into your human resources office as early as 120 days
before your retirement date (for smaller agencies, less notice may be OK). Providing this much notice
will give your retirement specialist in your human resources office adequate time to prepare the
personnel portion of the retirement package that includes a final retirement estimate, preparation of your
Certified Summary of Federal Service (SF 3107-1), a package of documents required to transfer your
FEHB and FEGLI to retirement and prepare the case for the next state of processing. Although it is
2021, this continues to be a mostly paper-based process. The Office of Personnel Management instructs
agencies of the following:
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It will expedite interim pay processing if forms are
•

2-hole punched (on top for portrait, on the right side for landscape),

•

do not need to be repaired and

•

are in order specified by OPM.

•

If the forms are torn off the prongs of the OPF, they need to be repaired before we can punch holes for
the retirement case file.

•

Also the documents should not be stapled together. Removing the staples increases assembly time and
may damage the documents.
Yes, I know, it is unreal that we are still using a 2-hole punch and cardboard file folders!
Anyway, once you retire and after your last day on the job, your payroll office will pay your final
paycheck and compute your payment for your lump sum annual leave balance. Your payroll office
will close out your SF 3100, Individual Retirement Record and send your retirement package to the
Office of Personnel Management via FedEx (or USPS if you retire from the US Postal Service).
Once your claim arrives at OPM, it is prepared for processing and begins its journey through
adjudication. Law enforcement cases are handled by specialists equipped and trained to handle these
cases and due to existing backlogs, these claims are typically taking an average of six months from the
last day on the job to the first regular retirement check. During processing, you will receive interim /
partial FERS benefits, however, they will be less than your earned retirement benefit and will not
include the FERS Special Retirement Supplement. Once your claim is adjudicated, you will receive a
booklet from OPM summarizing your retirement benefit and a direct deposit of any back pay that you
are due.

What is the difference between the retiree COLA and the employee pay adjustment?
The employee pay adjustment will take effect on January 2, 2022 for most civilian federal
employees. In May, President Biden included an average 2.7% pay raise for civilian federal
workers as part of his fiscal 2022 budget proposal. Despite calls from federal employee groups and
some Democrats to provide a more generous raise of 3.2%, the House of Representatives approved
a minibus appropriations bill in July that was silent on federal employee compensation, effectively
endorsing Biden’s plan.
Unfortunately, the COLA buzz is all about the 2021 COLA for current retirees. Your retirement
would have had to begin in December 2020 or earlier to receive the full 2021 COLA on December
1 (payable in the January 2022 retirement payment). If you retire 12/31/2021, your first COLA
will be computed as of December 1, 2022 (11/12 of the 2022 adjustment) and payable in your
January 2023 retirement payment.
Here are more on the retiree COLA for FERS:
•

Benefits Administration Letter 20-101

•

Chapter 2: Cost of Living Adjustments

•

Inflation and the Great COLA Countdown of 2021
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Excelsior News and Events Updates!
The Excelsior Difference

September 1st @ 12pm ET – Register Here

Get started at Excelsior College today! Learn how to balance going back to school with your daily life.
Admissions will be available to chat with you about our generous transfer credit policy, what sources of
credits we accept that will accelerate your time to degree completion, and your next steps to get started with
Excelsior today.

Maximize Your Military and Veteran Benefits
September 14th @ 12pm ET – Register Here

Learn how to maximize your military and veteran educational benefits, about opportunities offered through
military and veteran membership organizations, and discover why Excelsior College is continually
recognized for serving Military and Veteran Students by attending our upcoming webinar.
During this webinar, you will discover how to use benefits to achieve educational and career goals as an
active-duty military personnel, military spouse, and veteran. You’ll also hear from Excelsior College staff
about career/networking opportunities, and how your military experience and previous college-level learning
can be applied as credit so you can complete your degree sooner and take your career to the next level.

Office Hours - Dean of Graduate Studies Scott Dolan
September 29th from 4:00 PM - 5:00 PM ET – Join Here

Join Scott Dolan, Dean of Graduate Studies during this casual conversation. He will be available to help
answer your questions about our graduate programs, discuss how these programs can prepare you for career
advancement, and to listen to any other feedback that you would like to share.

Whether you are a current student, or you are interested in learning more about our graduate experience, hop
in to chat and connect with him directly.
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FEDtalk recorded live in Tampa, Florida to give listeners an inside look at the WIFLE training
theme, presenters and sessions, guest speakers, and award winners.
WIFLE President Cathy Sanz and Vice President Jessie Lane recap on this year’s training.
Conference presenter Dr. Jean Kanokogi joins to discuss her sessions on promoting racial
equity and consciousness in law enforcement and stress management. Kanokogi provides a
sneak peek into her new book Get Up & Fight and explains what it means for women in law
enforcement.
Two WIFLE award winners sit down with FEDTalk to discuss their award winning work:
Suzanne Priest of Homeland Security Investigations Immigration and Customs
Enforcement Program Manager received the WIFLE Leadership Award for her work
on a team preventing female gentile mutilation. Priest discusses the work educating
federal agencies and the public on this critical issue.
Sharon McDermott, Resident Agent in Charge at the Social Security Administration’s
Office of the Inspector General, received the Outstanding Federal Law Enforcement
Employee Award. McDermott discusses her work combatting financial crimes,
particularly in the Paycheck Protection Program established to combat covid-19
hardship.
The show aired on
Friday, August
20th, 2021 at 11:00
am. You can stream

the show online
anytime on Federal
News Network or
your favorite
podcast platform.
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ON THE BRINK OF LOSING GROUND?
The Toxic Sexist Interview - A New Impediment to Women Entering Law Enforcement

Retired DEA SSA Rosalynde Fenner, EdD and Retired DEA SAC June Rogers, PhD
There are truly no bounds when it comes to
sexism!
As women in law enforcement, you already know
about the various gender challenges in your work
environment. Depending on when you entered the
field, you can likely recall many barriers. But your
work and that of organizations like WIFLE have
certainly eliminated many of those barriers – right?
Well, yes and no.
We concur that there have been many obstacles
removed such as discriminatory hiring practices
based on gender, job assignments, and promotion
opportunities. But we were floored upon learning
about a new impediment, indeed a roadblock in the
form of the toxic sexist interview.
While there are endless forms of the toxic sexist
interview, we describe two of the ones we recently
heard about from women attempting to become law
enforcement officers. The first young woman who
we will call Sabrina said that as part of her
application process to a police academy, she was
required to submit copies of any police report to
which she was a party. As she learned, the contents

of these reports were used to question her during the
interview stage. Without betraying confidences by
particularly describing Sabrina’s disclosures, the
interviewers questioned her judgement in handling a
domestic violence situation. She said that her
reported description of defending herself was
interpreted by the interviewers as aggression. (We
can only hope that you are becoming as indignant as
we were upon hearing this). While Sabrina was
required to provide the police reports, the other
candidate, discussed below was not.
Candace, (not her real name) said that the police
department she applied to had made a conditional
offer of employment. As part of the background
process, she had to provide information about any
time her name would have appeared on a police
report including victimization. The recruiters
obtained said police reports and used the contents to
make accusations about Candace’s character during
the background interview. She relayed that she was
so caught off guard when the content of the report
about her ex-partner assaulting her was raised, that
she understandably became emotional. Candace
admits that from that point on, she had a hard time
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talking and basically opted out of the process on the
spot!
In effect, with Candace’s interviewers positioning
themselves in the background investigation portion
of the hiring process, they got to play a numbers
game favorable to the agency. Obtaining the
recruitment numbers and scheduling interviews for
statistical purposes is an agency’s age-old practice to
eliminate female candidates from the hiring process.
Nothing about what we learned about Candace’s
situation suggests that the agency operated in good
faith. It seemed there was never an intention to hire
her, and the “toxic” interview was merely a means of
disqualification. Moreover, if a candidate can be
persuaded to decline the position, the agency can still
project the image of equality. Sadly, instead of
empathy, Candace was subjected to “toxic”
interviewers attacking a female applicant.
We have serious concerns about the reversal of
fortune we experienced during what we consider as a
fair recruitment and hiring process. We argue that
Sabrina and Candace were not subjected to fair and
impartial interviews, but rather interrogations. As
former investigators, we get that a background
investigation is supposed search for and expose
inconsistencies in written documentation. But unless
a valid allegation of false reporting has been made,

WIFLE 2021 LEADERSHIP TRAINING
Opening Ceremonies Tuesday,

August 17, 2021
The Tampa Police Honor Guard
Opened the 21st Annual Leadership Training
in the Marriott Water Street Hotel
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why relitigate a closed complaint? A job interview
should not subject a candidate to Post Traumatic
Stress Disorder!
Regrettably, both of these young ladies pursuing
criminal justice degrees were so discouraged by their
experiences that they have decided to choose another
career. Neither of them plans to apply for a job in
law enforcement that would subject them to another
such pressurized exchange. In our attempts to
encourage them, it was also alarming to learn that in
some instances the offenders are women within our
ranks. In our attempts to study the extent of the
problem, law enforcement executives confided that
they were not surprised, and some blamed the
increase reliance upon contractors for interviewing
and background recommendations.
None of us can afford to idly watch the
normalization of this emerging trend. If women in
law enforcement do not interrupt this practice, we
will lose ground and recognize few women
working in the field. So, we are sounding the
alarm!
What can you do? Look and see if your agency is
engaging in these types of pressurized interviews
with an element of sexism. If yes, explain how
counterproductive this practice is to recruiting talent
and negative impact on candidates.
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LAW ENFORCMENT OFFICERS SAFETY ACT (LEOSA) FOR FEDERAL LAW
ENFORCEMENT OFFICERS – EXPLAINED
The Law Enforcement Officers Safety Act
(LEOSA): An important federal law, it allows Law
Enforcement Officers (LEOs) of two classes
expanded abilities to carry concealed weapons.
Enacted in 2004, the act was a large step in
enabling individuals to defend themselves and
others whenever necessary.
As the act is enmeshed with public safety and
relates to a hot topic – firearms – it’s important to
understand it. There are exceptions and gray areas
to be aware of. For Federal LEOs, an off-duty
incident could be disastrous to your career. Even
with LEOSA qualifications. Being aware of your
rights, their limits, and options beyond LEOSA can
make all the difference.
LEOSA in a nutshell
The Law Enforcement Officers Safety Act
(LEOSA); also known as HR 218, begins as
follows:
“Amends the Federal criminal code to authorize a
qualified law enforcement officer carrying
photographic governmental agency identification to
carry a concealed firearm, notwithstanding any
State or local law…” – Summary: H.R.218 – 108th
Congress
The act allows LEOs to carry concealed firearms
almost anywhere in the U.S. and U.S. territories.

Qualified officers may do this regardless of state or
local law (with some exceptions). It applies to
qualified law enforcement officers of two classes:
active, and “retired or separated.”
As it should, the law is continuing to evolve. Since
passing in 2004, Congress has amended the act
twice. In both 2010 and 2013, reforms expanded
and clarified LEOSA. And as of February 2021, a
new LEOSA Reform Act is being considered in
Congress.
Qualification requirements
To qualify, the active law enforcement officer must
meet a list of criteria. They need full authorization
from their agency to carry and use a firearm. They
must have a total of 10 or more years of law
enforcement service. And they may be under no
disciplinary action, among certain other
requirements. The qualified officer must apply for
and carry a LEOSA photographic identification
card.
The benefits
LEOSA helps create consistency and security for
law enforcement officers. In turn, it does the same
for the civilians around them. According to
Police1.com, “[LEOSA] was intended to improve
response to threats in public..." Further, it allows
"LEOs to protect themselves against criminals they
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may have had past dealings with.” An officer with
a valid LEOSA permit is not required to have a
state-issued conceal carry permit. (Though some
recommend carrying both, just in case.)
Law enforcement groups supported and celebrated
the passing of LEOSA. Associations like Federal
Law Enforcement Officers Association (FLEOA),
believe it validates critical rights.

Risks to qualified officers
LEOSA can allow a broader ability to carry out
your sworn duty to protect and serve, even when
off-duty. It can also offer a stronger sense of
safety. Still, it does not shield you from all
possible civil or criminal liability. Even if you
qualify, you must remain cautious, for your
security.

"LEOSA was enacted in 2004 as a clear federal
right…to allow retired and former law
enforcement officers to act as a force multiplier in
our nation, especially when crimes, such as active
shooters, seem to occur without notice and in
benign situations." - Larry Cosme, President,
Federal Law Enforcement Officers Association
(FLEOA)

Many factors could cause your LEOSA protection
to be null. For example, if you enter private or
government property, whether aware of it or not.
There, any rules by the property owners about
firearms take precedence. There is also the simple
fact that not every state interprets and enforces
LEOSA the same way. For example, New Jersey
has stricter views on enforcement, as FLEOA
summarized.

Exceptions to the Act
Even for qualified LEOs, LEOSA does have
exceptions and exclusions. Some are explicit
within the language of the law. Others are due to
variance in state interpretations of it.
The term ‘firearm’ in this act is somewhat limited.
It does not include any “machine gun, silencer, or
destructive device.”
The act also does not supersede the rights of
“private persons or entities" on their property.
Any rule to "prohibit or restrict the possession of
concealed firearms on their property,” stands. The
same goes for “any state or local government
property.” Some examples? School zones remain
off-limits. So do government buildings such as
your city hall or local post office. LEOSA also
does not override businesses and other private
property prohibiting concealed firearms.
If you think of LEOSA as you’d think of an
insurance policy, you would say that there
are ‘gaps’ in your coverage.

Life can get in the way. Most won't always
remember all the rules and regulations everywhere
you travel. A slipup or forgetful moment could
leave you exposed. And there is the fact that it's
impossible to control the actions or allegations of
other people. LEOSA is there for the protection of
qualified LEOs, yes. But with such an important
public safety law, any mistakes could mean
trouble.
Mitigating the risks
For FLEOs, there is enough to worry about every
day. So, many FLEOs choose to mitigate their
risks with specialized insurance. This insurance is
Federal Employee Professional Liability Insurance
(FEPLI). Specifically, an FEPLI policy that
includes LEOSA liability coverage.
What is LEOSA liability coverage? It's insurance
that can offer access to qualified legal defense for
LEOSA-related acts.
The coverage comes in when your actions were
legal and justified, yet;
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- The situation still led to a liability
exposure
- Someone is alleging your actions were
criminal
- Your agency feels you acted out of scope,
or beyond your authority
- You meet applicable coverage
requirements
Some examples could include
- Arrest or lawsuit against you after
discharging your weapon, despite valid
reason and lack of resulting injuries or
damage
- Causing bodily injury to someone while
defending yourself by discharging your firearm
- Damaging public property while protecting
a stranger from harm with your firearm
Please note, all claims must be evaluated based on
their own merits and based on applicable facts and
circumstances.
Coverage for FLEOs
There are some different options for FLEOs to
consider when choosing their policy. Starr Wright
USA is a top, trusted choice. Starr Wright USA
was the first insurance agency to ever offer FEPLI
coverage. Upon opening in 1965, the agency
committed to meeting the needs of federal law
officers. Today, we remain focused wholly on
serving federal employees.
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Of Starr Wright USA’s FEPLI plan options, several
include $500,000 of LEOSA liability protection.
Unlike many companies, Starr Wright USA adds no
extra cost for this important coverage, and it is as
comprehensive as any policy on the market. Why?
Because of our commitment to serving FLEOs.
Starr Wright USA sees the importance of federal
law enforcement to national security. We recognize
the risks FLEOs face. To do our part, we strive to
make the coverage affordable to all officers.
Learn more about FEPLI from Starr Wright USA
by clicking here.
View the Law Enforcement Officers Safety Act in
full at Congress.gov
Article authored by and containing the opinions of Starr
Wright USA. This article is offered solely for informational
purposes. Starr Wright USA is a marketing name for Starr
Wright Insurance Agency, Inc. and its affiliate(s). Starr
Wright USA is an insurance agency specializing in
insurance solutions for federal employees and federal
contractors. For more information, visit WrightUSA.com.
Starr Wright USA is a division of Starr Insurance
Companies, which is a marketing name for the operating
insurance and travel assistance companies and subsidiaries
of Starr International Company, Inc. and for the investment
business of C.V. Starr & Co., Inc
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EXERCISING FOR A HEALTHIER BRAIN
Professional development is an important goal for every federal employee. One good way to
develop your skills and enhance your ability to learn? Exercise. Besides lowering blood pressure
and reducing your risk of heart disease, it also improves your brain health.
Studies have shown that regular aerobic exercise, which stimulates your heart rate and gets your
blood pumping, can increase the area of your brain responsible for verbal memory and learning.
When you exercise, you send signals in your brain to support healthy cells and grow blood vessels.
This may help your brain grow new cells in areas that control thinking and memory, which could
help with preventing the brain fog that comes with age.
So how much exercise do you need to enjoy these benefits? It’s recommended that you spend at
least a half an hour of moderate physical activity, such as fast walking or running, most days of the
week.

Don’t worry if you’re not comfortable with that frequency. Start with a few minutes of exercise
each day, and slowly increase the amount every week. Sticking to a routine will help you progress.
Also, members of the Blue Cross and Blue Shield Service Benefit Plan can take the Blue Health
Assessment to receive an action plan. Then, set goals with the Online Health Coach and connect
your fitness tracker to track your progress. And, as always, be sure to consult your doctor before
starting any exercise program.
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VACCINATE OR MASK UP – A BINARY CHOICE
FOR FEDERAL EMPLOYEES
By Peter J. Jeffrey, Esq., Member, The Jeffrey Law Group,
PLLC
On January 20, 2021, with Executive Order
13991, President Joseph R. Biden established
the Safer Federal Workforce Task Force.
Executive Order 13991 (Jan. 20, 2021). As
set forth in E.O. 13991, “the Task Force shall
provide ongoing guidance to heads of
agencies on the operation of the Federal
Government, the safety of its employees, and
the continuity of Government functions
during the COVID-19 pandemic.” On July
29, 2021, the Task Force issued its COVID19 Workplace Safety: Agency Model Safety
Principles. (See Safer Federal Workforce
Task Force COVID-19 Workplace Safety:
Agency Model Safety Principles (Jul. 29,
2021). That Guidance requires that federal
employees who work onsite and who are not
fully vaccinated or who decline to provide
their vaccination status must wear a mask that
covers their nose and mouth. That Guidance
also requires federal agencies to establish
testing programs for federal employees who
work onsite and who are not fully vaccinated
or who have declined to provide their
vaccination information. (Id.)

While a federal employee may request a
reasonable accommodation on the basis of a
religious belief to forgo testing or wear a
mask, it is unlikely that an agency would
need to grant such a request. First, an agency
is only required to reasonably accommodate
one’s bona fide religious beliefs and
practices. 29 C.F.R. 1603.2(b). Moreover,
even if one’s sincerely held religious belief
conflicts with an agency’s testing or masking
policy, the agency does not have to provide
an employee with a reasonable
accommodation to forgo testing or masking if
those accommodations would result in an
undue hardship on the conduct of its
business. See id. For example, the U.S. Equal
Employment Opportunity Commission
(EEOC) found that the U.S. Department of
Energy did not subject an engineer to
religious discrimination when it refused to
exempt him from an automated biometric
identification system that he claimed
conflicted with his religious beliefs, because
creating a new non-electronic, non-digital,
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non-computerized biometric-free process
would have been an undue burden on the
agency. See Petitioner v. Department of
Energy, EEOC Appeal No. 0320130027
(EEOC OFO 2014). Arguably, the threat of
transmitting SARS-CoV-2 to one’s coworkers most likely would be "more than de
minimis cost or burden” upon an agency; and
therefore, such a request for such
accommodation most likely would be denied
and defensible before the EEOC.
A federal employee may also request a
reasonable accommodation on the basis of a
disability to forgo testing or wear a mask.
However, only “qualified individuals” with a
disability are entitled to a reasonable
accommodation. An individual is not a
qualified individual with a disability if that
person poses a direct threat. A "direct threat"
is a significant risk of substantial harm to the
health or safety of the individual or others
that cannot be eliminated or reduced by
reasonable accommodation. 29 CFR
1630.2 (r). Further, an agency need not
provide an employee's preferred
accommodation if the agency provides an
effective alternative accommodation. See
Bearup v. Department of Veterans
Affairs, EEOC Appeal No. 01981295
(February 22, 2001). Therefore, even if an
agency found that the requesting federal
employee to be a qualified individual with a
disability, it could instead choose to have that
employee telework instead of having her
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forgo testing or masking to work onsite.
Disabled federal employees for whom it
might not otherwise be safe to be vaccinated
or return to the worksite, may have the right
to apply for disability retirement benefits. To
be found eligible for disability retirement
under the Federal Employees Retirement
System (FERS), you must show that you
have become so disabled that you can no
longer render useful and efficient service in
your position and that your disability is
expected to last at least one year. The
general rule in disability retirement cases is
that your medical evidence must show how
your condition affects your ability to perform
specific job duties and requirements. See
Tanious v. Office of Personnel Management,
34 M.S.P.R. 107, 111 (1987).
Remember, once the reasonable
accommodation interactive process
concludes, an agency may move ahead with
proposing adverse action against an
employee for refusing to be tested or
masking or returning to work. So, vaccinate
now if you have not already, or prepare to
mask up.
The information contained in this article is
of a general nature and is subject to
change; it is not meant to serve as legal
advice in any particular situation. For
specific legal advice, the authors
recommend you consult a licensed attorney
who is knowledgeable about the area of law
in question.

WIFLE FLASH MENTORING at the 21st Annual Leadership Training, August 16-19, 2021
The WIFLE Flash Mentor sessions
offer one-on-one discussions between
higher and lower level employees.
No question or concern is off-limit
and mentors are open and honest
about their experiences offering
advice and guidance.
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What steps should I take when I get close to retiring?
When you get within one year of retiring or retirement eligibility, you should:
Confirm when you'll be eligible to get retirement benefits
Decide when you want to retire
Request an annuity estimate from your agency's HR office
Tell your supervisor
Get information about other benefits you may be eligible for like Thrift Savings Plan (TSP) payment
options, or any other entitlements like Foreign Service, Social Security, Medicare coverage, pensions
from private industry, and Individual Retirement Accounts (IRA)
Have a fairly comprehensive picture of all sources of your retirement income and when each is payable
Attend a pre-retirement counseling seminar
If you have prior military service, confirm with your agency's HR office if you're eligible to make a
deposit to receive retirement credit for your military service or waive your military retired pay
Review your Official Personnel Folder (OPF) and all employment records are complete and accurate,
verify all federal service, and confirm your health and life insurance coverage is documented.
What information is in my Official Personnel Folder (OPF) and how is it used for retirement?
Your OPF is the official record of all your federal employment history. We use the following information
from you OPF when calculating your retirement benefits:
The beginning and ending dates for each period of employment, which is used for your benefit
calculation
The effective dates for each promotion or within-grade increase during each period, that will be used to
compute your high-3 average salary
The dates of pay changes or earnings and the pay rate, during employment periods when retirement
deductions were not withheld from your salary
The tour-of-duty during any part-time employment (if you worked more hours than the official tour-ofduty, then document the hours actually worked)
A record of time actually worked during intermittent or "when-actually-employed" service
A record of any dates of military service
If any federal service is not verified or any of the required documentation is missing, you should get help
from your agency's HR office.
Are there other records I should check?
You should review your designation of beneficiary for the lump sum payment of retirement contributions
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when no one is eligible for monthly payments. This designation is made on a Standard Form 3102 for the
Federal Employees Retirement System (FERS). Make sure the form shows the person or people you want
designated. If a copy is not available to review, you may wish to file a new designation.
If there is no designation of beneficiary, benefits will be paid in the following order:
Your widow or widower.
Your children in equal shares.
Your parents in equal shares.
Your appointed executor or administrator of your estate.
Your next of kin under the laws of the state you reside in when you die.
What records are needed for my health benefits?
Your OPF should contain everything OPM needs, including a record of all of your health care benefits
registration forms (SF-2809 and/or SF-2810). When you retire, you should make sure your records show a
complete history of your health care insurance enrollment for the last 5 years.
What records are needed for my life insurance?
Your OPF should contain a record of your current Federal life insurance coverage on a Standard Form 2817,
“Life Insurance election,” and, if appropriate, your current life insurance designation of beneficiary,
Standard Form 2823.
If there is no designation of beneficiary, benefits will be paid in the following order:

Your widow or widower.
Your children in equal shares.
Your parents in equal shares.
Your appointed executor or administrator of your estate.
Your next of kin under the laws of the state you reside in when you die.
How do I make a payment to receive retirement credit for my military service?
You may be able to receive retirement credit for active-duty military service after 1956 if you make a
payment for that service. You must make the payment before you stop working for the government.
You should ask your servicing personnel center for help in determining whether to make this payment.
They can provide personalized assistance because they have your employment records.

I worked for a time when retirement deductions were not withheld from my pay. Will I still get
retirement credit for that time?
It depends on when you worked. Figure out which of the following conditions applies to you, and then
contact your agency's HR office for guidance:
Deposit service ending before January 1, 1989 and covered by FERS
Deposit service ending on or after January 1, 1989 and covered by FERS
I got a refund of the retirement deductions that were withheld from my pay. Will I still get
retirement credit for that time?
You will receive credit for the refunded service toward eligibility to retire whether or not you made the
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redeposit. However, if you want the period of refunded service to count in your benefit computation you
need to make the redeposit before you separate.
How do I make a payment to get credit for service?
Federal Employees Retirement System (FERS) employees should apply to make a payment by completing
Form SF-3108.
If you are within 6 months of retirement, you should submit your request to make the deposit or redeposit at
the same time you submit your application for retirement. You can use a form or letter to do this. OPM will
notify you of any amounts due so you can decide whether or not to make the payment. OPM cannot,
however, authorize your regular annuity payments until we have your decision about the payment.
How do I know if I can retire on the date I picked?
Check with your personnel service center to verify that you have enough service and meet the age
requirements for retirement eligibility. They can provide personalized assistance because they have your
employment records.
Your personnel service center will also talk with you about the date your annuity payments can start based on
the date you pick.
How do I plan to provide benefits to my survivors after my death?
Your personnel officer will review the election opportunities to provide benefits after your death to your
husband or wife, ex-spouse, or another person you designate as having an insurable interest in your
continuing life. If you do not provide for a monthly benefit after your death, your survivor will not be able to
continue coverage under the Federal Employees Health Benefits (FEHB) program. The advisor will also
cover the requirements that each survivor must meet to qualify.
When making an election to provide a benefit after your death, you must obtain your husband’s or wife’s
written consent to provide less than the maximum benefit allowed. To designate an insurable interest, you
must have a physical examination at your own expense.
Your personnel service center is the best place to begin. They can provide personalized assistance and they
have your employment records.
What annuity estimates do I need?
At your request, your servicing personnel office should provide you with any of the following estimates that
apply to your circumstances. However, the U.S. Office of Personnel Management determines the actual
amount of the benefit that is payable based on the laws and regulations and on the certified record of your
employment.
If you receive military retired pay, an estimate of your benefit with and without credit for military service.
If you are considering deposit for military service after 1956, an estimate of your benefit with and without
credit for the military service you performed after December 31, 1956.
View information on family benefits.
If you are considering providing less than the maximum annuity payable after your death to a husband or
wife, you must have your current spouses notarized signature. Your servicing personnel office will
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provide estimates of the amount of the survivor's annuity and the amount of your annuity with and
without the reduction for survivor's benefit.
If you are considering providing a survivor annuity to someone who has a financial interest in your
continued life, an estimate of your benefit with and without the reduction for this election.
Who is eligible to receive a cost-of-living adjustment (COLA)?
FERS Special Retirement covered retirees are eligible for a COLA upon retirement. The COLA is earned
based on the number of months you were an annuitant during the COLA compounding (December thru
November). FERS benefits are routinely adjusted for inflation at Consumer Price Index minus 1%.
Will I get paid for my unused annual leave?
Yes, you can be paid for any unused annual leave you hold at retirement.
Will I get credit for my unused sick leave?
Yes, all FERS employees receive credit for their unused sick leave once they are eligible to retire. The
unused sick leave is converted to creditable service based on a 2087-hour work year.

THE STRIVE TO THRIVE
by Brenda Wilson, FEDS Protection
The disruption caused by Tropical Storm Fred was not enough to hold back the collective
strength of over 200 attendees at this year’s Annual Leadership Training in Tampa, Florida in
what has been deemed a triumphant success on a multitude of fronts. It wasn’t just the
quality sessions addressing challenges, challenging discrimination, and promoting equities,
there was a mentorship component at this conference that will leave a long-lasting legacy and
further the goals of WIFLE to provide development, training and competency initiatives that
include the theories and methodologies of mentorship as new law enforcement officers strive
to thrive in the critical area of cross-cultural awareness and demographic dynamics.
The depth and breadth of knowledge of Dr. Jean Kanokogi, a federal agent and WIFLE
member, was also on impressive display at this year’s conference as she served as a presenter
on stress management, panelist on diversity, inclusion, and equity, board representative of the
Federal Law Enforcement Officers Association (FLEOA) as the Director of Mental Health
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and Peer Support Services, and as the “special event guest” at WIFLE’s New Member
Reception where she captivated her audience with a sneak peek into her new book, “Get Up
and Fight” the memoir and lifelong fight of her mother, Rusty Kanokogi, for inclusion of
women on the international sports stage.
When asked about the mentorship and camaraderie value at this year’s conference, Dr. Jean
said, “It is incumbent upon us as leaders and as women to educate others, have those
difficult conversations, and work together to promote peace, inclusion and equality”. She
went on to say that the conference also gave her the opportunity to smash the stigmas
surrounding mental health and tell her peers “It’s okay to not be okay, and to get help when
needed.” You can learn more about Jean, her work, and upcoming events at
www.rustykanokogi.com.
As the leading provider of federal employee professional liability insurance and WIFLE
partner since 2007, you can also find Dr. Jean Kanokogi talking about the importance of
emotional intelligence for law enforcement officers and the benefits of high emotional
intelligence at http://www.fedsprotection.com/yourrisks/webinars. FEDS Protection is
extremely proud of the work done with Dr. Jean Kanokogi and Dr. Mark Brackett, the
Founder and Director of Yale’s Center for Emotional Intelligence.

“VOICES”
“VOICES” is a column in the WIFLE newsletter that serves as an opportunity for WIFLE
Members to share with others triumphs and challenges faced in their careers, what inspired
them to choose the federal law enforcement profession, or simply what being a WIFLE
Member has meant to them over the years. In this issue, we chose to highlight the career of
Bonnie Tischler.
HONORING BONNIE TISCHLER
WIFLE LIFE Member and High-ranking Customs official Tischler died in August 2005. Assistant U.S.
Customs Commissioner Bonnie G. Tischler was the first woman to head the Office of Field Operations. She
died of breast cancer having beat it twice before. She was 60.
Tischler accomplished many firsts in a 30-year career, including being one of the first female sky marshals
and the first woman at Customs in charge of the Office of Investigations, now a part of the Immigration and
Customs Enforcement agency.
Working her way up the ladder, Tischler served as a special agent often working undercover to break up drug
smuggling rings in Florida. In 1986, she became director of the Smuggling Investigations Division.
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In 1987, she was assigned to lead the field office in Tampa, Fla., becoming the first woman to head such an
office. There she supervised agents investigating money laundering at the Bank of Credit and Commerce
International (BCCI), which provided banking favors for drug smugglers and terrorists. BCCI was one of
the largest money laundering cases ever prosecuted at that time. In 1995, Tischler became special agent in
charge for Miami, where she supervised the agency’s biggest field group with 360 agents and investigative
personnel.
In 2000, Tischler became chief of Field Operations,
responsible for all passenger and cargo processing at
more than 300 ports of entry. She considered retiring in
2001, but stayed on after the Sept. 11 terrorist attacks to
help the agency respond to the crisis. Tischler retired in
June 2002, and joined the Pinkerton security consulting
and services firm, serving as a vice president in the
company’s global transportation and supply chain
security department.
Bonnie was a LIFE Member of WIFLE. She worked
toward equity for women in all of her positions. She
advocated for many women in federal law enforcement
positions, some of whom are also current WIFLE
Members. WIFLE Foundation President and Executive
Director Catherine W. Sanz worked for many years
directly under Bonnie. Membership Support Carol A.
Paterick worked with Bonnie on several projects
involving the delegation of special hiring and
classification authority from the Office of Personnel
Management to Customs. The National Center for
Women in Policing honored Tischler with a lifetime
achievement award in 2000.
WIFLE honors her memory on this, the 16th year, of her
passing.

Mark Your Calendar
August 8 - 11, 2022
Phoenix, Arizona
22nd WIFLE Leadership Training
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LET US NEVER FORGET THE FEDERAL EMPLOYEES WHO LOST THEIR LIVES IN
THE TERROR ATTACKS OF SEPTEMBER 11, 2001
Following are the names of the 69 federal civilian
employees who were killed in the attacks on Sept.
11, 2001. Names from the Washington Post’s 9/11
Victims Database. (WIFLE website 2001)
At the Pentagon, Army employees
Max Beilke, retired Army master sergeant, 69,
Laurel, Md.
Carrie Blagburn, 48, Temple Hills, Md.
Angelene Carter, 51, Forestville, Md.
Sharon Carver, 38, Waldorf, Md.
John J. Chada, 55, Manassas, Va.
Ada M. Davis, 57, Camp Springs, Md.
Diana Borrero de Padro, 55, Woodbridge, Va.
Amelia V. Fields, 36, Dumfries, Va.
Cortez Ghee, 54, Reiserstown, Md.
Brenda C. Gibson, 59, Falls Church, Va.
Ron Golinski, 60, Columbia, Md.
Samantha Lightbourn-Allen, 36, Hillside, Md.
Diane Hale-McKinzy, 38, Alexandria, Va.
Carolyn B. Halmon, 49, Washington, D.C.
Sheila Hein, 51, University Park, Md.
Jimmie Holley, 54, Lanham, Md.
Peggie Hurt, 36, Crewe, Va.
Brenda Kegler, 49, Washington, D.C.
David W. Laychak, 40, Manassas, Va.
Molly McKenzie, 38, Dale City, Va.
Teresa M. Martin, 45, Stafford, Va.
Ada L. Mason-Acker, 50, Springfield, Va.
Robert J. Maxwell, 53, Manassas, Va.
Odessa V. Morris, 54, Upper Marlboro, Md.
Ted H. Moy, 48, Silver Spring, Md.
Rhonda S. Rasmussen, 44, Woodbridge, Va.
Deborah Ramsaur, 45, Annandale, Va.
Martha M. Reszke, 56, Stafford, Va.
Cecelia Richard, 41, Fort Washington, Md.
Edward V. Rowenhorst, 32, Fredricksburg, Va.
Judy Rowlett, 44, Woodbridge, Va.
Robert Russell, 52, Oxen Hill, Md.
Marjorie C. Salamone, 53, Springfield, Va.
Janice Scott, 46, Springfield, Va.
Michael Selves, 53, Fairfax, Va.
Marian H. Serva, 47, Stafford, Va.
Antionette Sherman, 35, Forest Heights, Md.
Donald D. Simmons, 58, Dumfries, Va.
Cheryle D. Sincock, 53, Dale City, Va.
Gary F. Smith, retired Army lieutenant colonel, 55,
Alexandria, Va.
Edna L. Stephens, 53, Washington, D.C.
Patricia J. Statz, 41, Tacoma Park, Md.
Sandra C. Taylor, 50, Alexandria, Va.
Willie Q. Troy, 51, Aberdeen Proving Ground, Md.

Meta L. Waller, 60, Alexandria, Va.
Sandra L. White, 44, Dumfries, Va.
Lisa L. Young, 36, Germantown, Md.
At the Pentagon, Navy employees
Angela Houtz, 27, La Plata, Md.
Brady Howell, 26, Arlington, Va.
Judith Jones, 53, Woodbridge, Va.
James T. Lynch, 55, Manassas, Va.
Jack Punches, retired Navy captain, 51, Clifton,
Va.
Marvin Woods, 58, Great Mills, Md.
At the Pentagon, DoD employees
Allen Boyle, 30, Fredericksburg, Va.
Rosa Maria Chapa, 64, Springfield, Va.
Sandra N. Foster, 41, Clinton, Md.
Robert J. Hymel, 55, Woodbridge, Va.
Shelley A. Marshall, 37, Marbury, Md.
Patricia E. Mickley, 41, Springfield, Va.
Charles E. Sabin, 54, Burke, Va.
Karl W. Teepe, 57, Centreville, Va.
At the World Trade Center
David Bernard, 57, IRS, Chelmsford, Mass.
Leonard Hatton, 45, FBI, Ridgefield Park, N.J.
Craig Miller, 29, Secret Service, Virginia
Aboard Flight 77, at the Pentagon
Bryan Jack, 48, Defense Department, Alexandria,
Va.
Aboard Flight 93, in Shanksville, Pa.
Marion Britton, 53, Census Bureau, Brooklyn, N.Y.
Richard Guadagno, 39, Fish and Wildlife Service,
Eureka, Calif.
Waleska Martinez, 37, Census Bureau, Jersey City,
N.J.
Aboard Flight 175, at the World Trade Center
Herbert W. Homer, 48, Defense Contract
Management Agency, Milford, Mass.

